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Student Grievance

Government of Maharashtra
d; S School Education and Sports Department p _
Al R ) .
N0 S Conalsed Ol Adrissio Process 205-26 {94 Applcant
) Vg 3

o D E Wi O For submitting complaints or requesting
changes to the application form, students
should navigate to the Grievance menu
located under Miscellaneous.

Grievance List Search
O From there, they will select "Add Grievance"
Thersar o recors oy to proceed with their submission.

% Payment History

¥ Grievance

% Search Colleges

v Withdraw Application




Create Grievance

Create Grievance

Applicant's 10th School Area *

Region * - District * - Block / Tehsil / Taluka*

Grievance Category *

Provide your grievance here *

---------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------

Max lenght of file is IMB

1 To create a grievance, students will first select
the 10th school area from the dropdown menu,

Q followed by their Region
O District, and Block/Tehsil/Taluka.

O They will then choose the Grievance category
Merit list query and provide a detailed
description of their complaint in the provided
text box.

O Finally, students will have the option to upload
supporting files as evidence.




Grievance list
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 Students can view the status of their
complaints within the grievance list

Grievance List Search Add Grievance
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DYD/EO Log in
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al] ESIORT E Grigvance

¢ College Creation

¢ Verify Colleges Grievance List Category’ v Search

Yo Surrender Seat List
| TicketId | Title | Created Date | Resolved Date | Status

| DUASSASSIT2  AdminisativeQuery  06/06/2025 130629 RESOLYE
% Student Report 2 GRVARLS Meritist Query 0005210418 OBOBI05 114926 APPROV

3 GRVARLY MeritistQuery 0406202516228 O6062005112029  Pending

4 :0612813649-“\"‘” Mert st Query 0506205185810 00620510734 Pending
¢ Grievance

5 GRVARLS MeritistQuery 040620251523 06062005 110635 Pending

6 K153 CRAP. 1o it Query 0506205100751 006205100425 Pending

L1

O DYD personnel are authorized to review all
grievances pertinent to their assigned region
and district.

[ Similarly, EO (Education Officer) personnel
have access to grievances specific to their
designated district.

1 Both DYD and EO personnel possess the
authority to take action on these grievances.




DYD/EO View grievance Form

Create Grievance

d Both DYD (Deputy Director) and EO
(Education Officer) personnel can access
detailed grievance information by clicking
the "View" icon under the "Action" column.

Commented By: D0748727370 Status: PENDING Date: 06/06/2025 17:20:36

dhakmNa,ms Merit list is not correct

O If further details be required from student
they can provide comments in the
designated text box and submit them.
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Student View Comment /Update grievance
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Commented By: PNADMO023 Status: PENDING Date: 06/06/2025 17:35:30

Required this

Comment *
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 Students can update their grievances by
clicking the "View" icon under the "Action"
column.

O They will be able to review comments from
DYD/EO personnel and then fulfill any stated
requirements.

O Additionally, students have the option to
upload necessary files and add further
comments.
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DYD Edit grievance
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O After reviewing a grievance in detail,
DYD/EO personnel will find three options
available upon clicking the "Edit" function:

Transaction Reference Number

Application Form Status

 Edit application form
Last Modified On 2025-05-19710:37:19.000+00:00 D R ej e Ct g r | evance

Last Modified By AF84560108079
L Send to student

fv Grievance

Current Status Self Verified

$v Add User

Edit Application Form Sent To Student

© This is the official website of School Education and Sports Department. All Rights Reserved.




DYD/EO Edit grievance — (Edit application form )
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Transaction Reference Number 29b62a26-2hh1-44f5-89h0-4ded9a237d6¢

1 Upon selecting the "Edit application form"
option under the "Edit grievance" section,
DYD/EO personnel will be empowered to
directly modify the application on behalf of the

Application Form Status stu d ent.

O They will have visibility into all past comments,
organized by date, along with their respective

LastModified By DI449541557 statuses (e.g., "Admin-edit-enabled" or

Current Status Self Verified X stu d e nt_e it_e na b I e X ) .

r Grievance

Last Modified On 2025-05-25T05:48:28.000+00:00

1 Once the "Edit application form" option is
% AddUser chosen, DYD personnel are committed to
directly editing the form and will not have the
e ability to select alternative options such as
"Send back to student" or "Reject."
© Thisis the official website of School Education and Sports Department. All Rights Reserved.




DYD/EO Edit grievance — (Edit application form )
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Registration Details Category & Reservation Details

O DYD/EO personnel will have limited edit access
to modify specific sections of the application.

O This includes Personal details, Category and
reservation details, the ability to Upload required
% Grievance - documents, and Qualification details for students
You need to lock your form after editing 0 ther than SSC

L They can make necessary corrections within
these sections to address the grievance, provide
Student Registration a comment, and then lock the application form
K| Al using an OTP.

@ Fields marked with * are mandatory. Kindly verify all required fields.

Applicant's 10th School Area




DYD/EO Edit grievance — (Send to student, Reject )

Approve Grievance

L If a DYD select the "Send to student" option,
the student will then be required to edit the
form themselves.

_—

Update required field

L Conversely, if the "Reject" option is chosen,
the grievance will be closed and marked as
rejected.
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Student Edit grievance — (Edit application form )

00 Dashboard a Grievance

O Studen will have limited edit access to modify specific sections

of the application.
Category & Reservation Detal

O This includes Personal details, Category and reservation details,
the ability to Upload required documents, and Qualification
details for students other than SSC.

You need to lock your form after edting U They can make necessary corrections within these sections to
address the grievance, provide a comment, and then lock the
application form using an OTP.

¢ Payment History

vv Grievance O Student will see the status pending at DYD/EO

Application Form No: AF241140082281
% Search Colleges
- Personal Details and Board Details of Applicant

Full Name Eden John Mother Name Natasha Fiona Pereira

Y Withdraw Application
Gender Female Date of Birth 25/11/2009
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DYD/EO Approve

09 Dashhoard E Grievance

Transaction Reference Number

Application Form Status

Last Modified On 2025-05-19707:48:09.000+00:00
Last Modified By AF241140082281

vr  Add User Current Status Self Verified

Edit Application Form Approved

© This is the official wehsite of School Education and Sports Department, All Rights Reserved.
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After a student edits and locks the application form with an
OTP, DYD/EO personnel must cross-verify the changes. They
then have the option to:

Edit application form: To make any final necessary adjustments.
Reject grievance: If the changes are deemed unsatisfactory.

Approve: This action fulfills the grievance, leading to its closure.
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