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Student Grievance  

❑ For submitting complaints or requesting 
changes to the application form, students 
should navigate to the Grievance menu 
located under Miscellaneous. 

❑ From there, they will select "Add Grievance" 
to proceed with their submission.
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Create Grievance  

❑ To create a grievance, students will first select 
the 10th school area from the dropdown menu,

❑ followed by their Region

❑ District, and Block/Tehsil/Taluka. 

❑ They will then choose the Grievance category 
Merit list query and provide a detailed 
description of their complaint in the provided 
text box.

❑ Finally, students will have the option to upload 
supporting files as evidence. 
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Grievance list 

❑ Students can view the status of their 
complaints within the grievance list
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DYD/EO Log in 

❑ DYD  personnel are authorized to review all 
grievances pertinent to their assigned region 
and district. 

❑ Similarly, EO (Education Officer) personnel 
have access to grievances specific to their 
designated district. 

❑ Both DYD and EO personnel possess the 
authority to take action on these grievances.
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DYD/EO View grievance Form 

❑ Both DYD (Deputy Director) and EO 
(Education Officer) personnel can access 
detailed grievance information by clicking 
the "View" icon under the "Action" column.

❑ If further details be required from student 
they can provide comments in the 
designated text box and submit them.
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Student View Comment /Update grievance  

❑ Students can update their grievances by 
clicking the "View" icon under the "Action" 
column. 

❑ They will be able to review comments from 
DYD/EO personnel and then fulfill any stated 
requirements.

❑ Additionally, students have the option to 
upload necessary files and add further 
comments.
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❑ After reviewing a grievance in detail, 
DYD/EO personnel will find three options 
available upon clicking the "Edit" function:

❑ Edit application form

❑ Reject grievance

❑ Send to student
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DYD Edit grievance  
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DYD/EO Edit grievance – (Edit application form )  

❑ Upon selecting the "Edit application form" 
option under the "Edit grievance" section, 
DYD/EO personnel will be empowered to 
directly modify the application on behalf of the 
student.

❑ They will have visibility into all past comments, 
organized by date, along with their respective 
statuses (e.g., "Admin-edit-enabled" or 
"student_edit_enable"). 

❑ Once the "Edit application form" option is 
chosen, DYD personnel are committed to 
directly editing the form and will not have the 
ability to select alternative options such as 
"Send back to student" or "Reject."
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DYD/EO Edit grievance – (Edit application form )  

❑ DYD/EO personnel will have limited edit access 
to modify specific sections of the application.

❑ This includes Personal details, Category and 
reservation details, the ability to Upload required 
documents, and Qualification details for students 
other than SSC. 

❑ They can make necessary corrections within 
these sections to address the grievance, provide 
a comment, and then lock the application form 
using an OTP.
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DYD/EO Edit grievance – (Send to student, Reject )

❑ If a DYD select the "Send to student" option, 
the student will then be required to edit the 
form themselves.

❑ Conversely, if the "Reject" option is chosen, 
the grievance will be closed and marked as 
rejected.
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- Log in  -

Student   



❑ Studen will have limited edit access to modify specific sections 
of the application.

❑ This includes Personal details, Category and reservation details, 
the ability to Upload required documents, and Qualification 
details for students other than SSC. 

❑ They can make necessary corrections within these sections to 
address the grievance, provide a comment, and then lock the 
application form using an OTP.

❑ Student will see the status pending at DYD/EO 
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Student Edit grievance – (Edit application form )  
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DYD/EO Approve 

❑ After a student edits and locks the application form with an 
OTP, DYD/EO personnel must cross-verify the changes. They 
then have the option to:

❑ Edit application form: To make any final necessary adjustments.

❑ Reject grievance: If the changes are deemed unsatisfactory.

❑ Approve: This action fulfills the grievance, leading to its closure.
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